HILL CENTER ror DERMATOLOGY

Cosmetic Appointment Policy

Thank you for choosing our office for your cosmetic skincare needs. To provide the best care
and ensure smooth scheduling for all our patients, we have implemented the following policies
for cosmetic consults, facials, microneedling and chemical peel appointments. Please review
the information below carefully.

Appointments & Prepaid Packages

1. Prepaid Packages:

o A credit card on file is required to secure all cosmetic procedure appointments.

o Patients who wish to purchase packages of services must pay in full for the
package at the time of their first appointment.

o A $100 cancellation fee will be added to the cost of the package if any
appointment in the package is not canceled or rescheduled at least 48 hours in
advance.

2. Individual Appointments (No Prepaid Package):

o A credit card on file is required to secure all cosmetic procedure appointments.

o If the appointment is canceled or rescheduled with less than 48 hours' notice or
you do not show up, a $100 cancellation fee will be automatically charged to the
card on file.

Cancellation & Rescheduling Policy

e To avoid cancellation fees, please notify our office at least 48 hours before your
scheduled appointment time if you need to cancel or reschedule.

e Cancellations made within the 48-hour window will result in a $100 cancellation fee.

¢ Late arrivals and no-shows will also be subject to these same fees.

Payment Policy

e Please note that cosmetic services are not covered by insurance and must be paid out-
of-pocket.

We appreciate your understanding and cooperation. These policies help us provide the highest
level of care and ensure that appointment times are available to all patients. If you have any
guestions, feel free to contact our office at 303-526-1117.



